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Neville is Managing Director of Itica and heads up the 
Intelligent IT Sourcing practice. 
 
Neville has 20 years’ experience of delivering and managing 
telecommunications infrastructure and service solutions to 
support a wide variety of business environments. 

Neville Brown 

Neville has held a variety of senior roles covering design, implementation and operations of infrastructure services.   
 
At GlaxoSmithKline Neville managed the post-merger rationalisation of multiple corporate networks covering 250 
locations and 70,000 users, replacing technology, processes and supplier relationships.  He also lead the process which 
centralised the management of GlaxoSmithKline’s global internet access and introduced a new Remote Access service to 
support 30,000 users.  
 
Neville also has business and IT experience from 15 years with John Lewis including a strategic review of corporate 
network strategy and partnering with suppliers and internal Facilities Management groups to deliver a £30million 
integrated, high availability network infrastructure for 23 department stores and 120 supermarkets. 
 
Neville’s assignments with Itica have included: 
 

 >  Global Network Service Provider – Defined a governance structure for a shared network service and the 
relationships with multiple Customer business units. 

>  FTSE 50 Group – Conducted a strategic review, sourced and implemented a global MPLS WAN, including Remote 
and Internet Access services. 

>   Internet Marketing Company — Specialist advice to the EMEA IT Operations’ Sarbanes-Oxley compliance project. 

Experience 

Expertise 

>  IT Strategy 
>  Business requirements 
>  Governance 
>  IT Sourcing 
>  Network services 
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